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Abstract

The purpose of this research was to study the level of satisfaction of service recipients. Health
Health Promotion Hospital Tambon Ban Tha Chang and compare factors and. Environmental factors on
the level of satisfaction of the health services at the Health Promotion Hospital Tambon Ban Tha
Chang district Brahma  province. This research, the researcher randomly selected 366 samples of
the population to receive health services. Tools used in research questionnaires, data analysis
using prefabricated statistics used in the analysis include the percentage (and amphoe), frequency,
average (a Mean) and standard deviation (. Standard Deviation: SD) Compare personal factors and
environmental factors and satisfaction levels Providing services using the values ( t-test) and one -way

ANOVA test. Overall research results
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It was found that the level of satisfaction of the service was at a high level and the results of the

comparison of the level of satisfaction towards the service showed that personal factors were age,

education level, religion and occupation that were different. There was a statistically significant difference

in satisfaction levels ( p <0.05) and environmental factors such as relationships, service systems,

residences and distances. With different levels of satisfaction significantly ( p <0.05)

Keywords : satisfaction, service
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