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The factors Service Marketing affecting decision in selecting computer service
Shop of population in AmphorMueang district, Ubon Ratchathani province
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ABSTRACT
This study aimed to investigate perspectives factors customer decision making towards using of
computer service shops in Muang district in UbonRatchathani, by applying quantitative research
methodology. Sample representatives of this study were a total of 400 customers who ever used services
of computer shops in the area. Survey questionnaires were employed for data collection while statistics
such as Percentage, Average, Standard Deviation (SD), t-test, and Multiple Correlation Coefficientwere

applied for data analysis. The findings found in this study demonstrated as follows:
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The number of male samples were close to female samples. They were students, under 20

years, studying diploma courses and their monthly incomes were lower than 10,000 baht.

The samples highly took an importance on the seven service marketing mix (7Ps) consisting of

product, price, place, promotion, people, processes, and physical evidence.

The samples focused on all factors, in the high level, affecting the decision making. Most

samples were likely to recommend the computer shop, that they ever used and satisfied with, to their

families, relatives, and friends. Secondly, the samples used the services from the shop presenting lower

service costs compared to other shop in the region. Thirdly, the representatives used the services from a

shop with regular public relations. Next, if the samples were satisfied with the first services of a shop,

they would use the service from the same shop. Lastly, as lowest average, they used the services from a

computer shop responding to customers’ inquiries and needs completely.

Keyword: Service marketing mix, Decision making, Computer service shop.
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