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Abstract

The objectives of this research were to: 1) study the level of organizational commitment of the employees
of Voice TV Co., Ltd., 2) compare the level of officials’ organizational commitment according to their personal
factors, and 3) study the relationship between job characteristics and organizational commitment. The research
instrument was a questionnaire survey. The samples of 164 employees of the company were selected by
Wanlop’s way of simple random sampling. Statistics used for data analysis were: percentage, mean, standard
deviation, t — test, One- way'ANOVA, and Pearson's Product Moment Correlation Coefficient at the .05 level of
significance. The research findings indicated that 1) the employees' job characteristics were at the average
level, 2) Voice TV Co., Ltd. possessed a high level of the overall organizational commitment; 3) the employees’
age was the only personal factor affecting organizational commitment; 4) job characteristics were highly

correlated to the organizational commitment of employees of Voice TV Co., Lid. in the same direction.

Keywords: organizational commitment employee Voice TV Co., Ltd.
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