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Abstract

The purpose of this research were to study 1) the level of the attitude towards the quality
of services, and 2) to compare the attitude towards the quality of services provided by the roaming
subdistrict administration organization integration-oriented service project of Srisamran Subdistrict
Administration Organization, Wanghin district, Srisaket procince by classified individually factors. All
366 subjects were randomly selected form local pecple in the service area of Srisamran Subdistrict
Administration Organization, Wanghin district, Srisaket province. This survey research collected data
by closed-ended questionnaires. The data was analyzed by statistically using frequency, percentage,
mean, standard deviation, and examined t-test along with description. The result showed that the
level of the attitude towards the quality of services was at the high level (X = 3.737 and S.D. =
1.182). When considering each aspect found that 1) the leading was in high level (X = 4.030 and
5.D. = 0.854) and 2) the well-known service making was in high level (X= 3.945 and S.D. = 0.979).
The comparison between the attitude and the quality of services was classified differently by
gender, age, and education as according to the hypothesis. But, the comparison between occupation

and salary were not according to the hypothesis.

Key word : quality of services
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