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ABSTRACT

The objectives of the research were to study and compare the quality of the service of the
Teachers” Council of Sisaket Educational Service Area One as classified by sex, age, education and
professional types and to explore the problems conceming the quality of the service provided by the
Teachers’ Council in question. The samples used in the study were 338 teachers and educational personnel
in the service zones of the Teachers’ Council of Sisaket. The research instrument was a five-rating scale
questionnaire with a confidence value equivalent to .90. Statistics used were percentage, mean, standard

deviation, t-test and F-test.
The research findings were as follows: The service quality was found to be at a high level. The
aspects of the service could be arranged as follows: equality in the service, readiness in the service,
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confidence in the service and response to the service recipients. An analysis showed that the samples who

were different In sex held a different view on the-service quality in light of readiness with a statistical

significance of .01 and of equality with a statistical significance of .05. The samples who were different in age

held a different view on readiness and response to the service seekers with a statistical significance of .01 and
on an equality of the service with a statistical significance of .05. The samples who had different educational
levels held a different view on readiness, response to the service recipients, and a confidence in the service

with a statistical significance of .01. The samples who were engaged in different professions held a different

view on the confidence in the service with a statistical significance of .05.

Keywords: Service Quality, Problems, the Teachers’ Council of Sisaket Educational Service Area One
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