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ABSTRACT
The research aimed to study and compare the marketing strategies which influenced the
consumers’ decision to choose the steak shop as classified by sex, age, educational levels and monthly
income. The samples used in the research were the consumers who chose to eat the steak shop in Ubon
Ratchathani municipality. The sample of 331 were derived by a proportionate random sampling. The research
instrument was a five-rating scale questionnaire with a confidence value equivalent to 0.90. Statistics used
were frequency, percentage, mean, standard deviation, multiple regression analysis, t-test and F-test.

The research findings were as follows: 1. The marketing strategies which influenced the consumers’
decision to choose the steak shop were rated as moderate in all aspects. The aspects could be arranged in a
descending order: product (X=3.76) at a high level, followed by prices, processes, physical characteristics,
persons, distribution channels and marketing promotion. 2. The consumers who had a different age had a
different consideration of the marketing strategies in terms of the prices at a statistical significance of .01.
3, The consumers who had different educational levels and monthly incomes had a different consideration of
the marketing strategies in terms of the processes at a statistical significance of .05. 4. The consumers who
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‘had different sex and occupations did not have a different priority in the ma?eting strategies which could

influence the consumers’ choice.

Keywords: Marketing Strategies, Decision, Use the Service, Shop Steak House
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