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Abstract

The objective of this research was to study the public’s satisfaction concerning services as
provided by sub-district health promotion hospitals. The research was to compare levels of the public’s
general satisfaction involving people who resided in the suburb and rural areas. The total number of the
people who were selected as sampling population were 2,348. Questionnaires were used as research
instrument. Third year public health students participated in the data collection. In terms of data analysis,
descriptive statistics was administered to yield frequency, percentage, mean, and standard deviation
figures. The interval estimation and t-Test were used as inferential statistics.
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Results of the study showed that: 1) Overall, the public’s satisfaction concerning the services

as provided by sub-district health promotion hospitals was at the ‘high’ level with mean (D) = 4.14. For

the suburb area, ﬁ: 4.18 while it were 4.12 for the rural area. When the levels of satisfaction were

compared in details, the study found that X was between 4.11 to 4.19 which were considered ‘high’ for

both residential areas. 2) When areas of satisfaction were compared, convenience for receiving services,

friendliness, confidence in quality of services and health data criteria figures showed statistical significant

difference of p < 0.05, but there was no statistical significant difference when cleanliness and facilities data

were analyzed (p > 0.25).

Keywords: satisfaction, health services, sub-district health promotion hospital
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