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Administration according to the Roles and Duties of the Non-formal
and Informal Education Centers in the Districts of Yasothon Province
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ABSTRACT
The research aimed to study the administration based on the roles and duties of the Non-
formal and Informal Education Centers in districts of Yasothon province and to compare the opinions of
the personnel under study towards the administration based on the roles and duties of the educational
centers as classified by sex, working experiences, and age. The samples used in the research were 5
teachers from formal education, 103 teachers from non-formal education, 18 volunteer teachers for

non-formal education, and 146 educational personnel. They were obtained by a stratified random
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sampling. The research instrument was a five-rating scale questionaire having a confidence value
equivalent to .96. Statistics used in the study were percentage, mean, standard deviation, t-test and F-
test.

The research findings were as follows.

1. The personnel under study viewed that the administration on the basis of roles and duties
impacted the roles and duties of the Non-formal and Informal Education Center at a high level.

2. The personnel whose gender was different held no different opinion towards the
administration according to the roles and the duties of the center studied. The personnel with different
working experiences held a different view with a statistical significance of .01. As for individual aspects, it
was found that there was a difference of a statistical significance of .01 in light of vocational education
and informal education. In respect of social and communal development, there was statistical
significance of .05.

3. The recommendations were as follows.

3.1 On the basic educational organization: the school administrators should organize
the curriculum in response to the needs and true conditions of the learners. The teachers are required
to plan prior to having the learning activity. Instructional media and technology should be more used in
the teaching and learning process. State-of-the art equipment should be secured to keep with the pace
of globalization.

3.2 On vocational education: the administrators should establish and support the
vocational group. The course should cover a wide variety of issues. The vocational development in the
community should be strengthened and self-dependent.

3.3 On the vocational skills: the administrators should organize a basic education to
develop vocational skills taking into account the social and communal development, the philosophy of
sufficiency economy and informal education. These aspects should be well integrated appropriately to
ensure a well being in society. The activity to develop life skills should be conducted in line with the
current conditions.

3.4 On social and communal development: the administrators should focus on the
continuity of traditions, culture and customs. A good attitude is needed to enable the person to adjust
to society. Modern life and cultural preservation of local traditions should be concurrently undertaken.

3.5 On the advocacy of the sufficiency economy: focus should be on the activities
oriented towards the sufficiency economy. Due attention should be given to daily life. In addition, the
school administrators are to conduct themselves a good model for others.

3.6 On the informal education: the educational media should be sufficient and
made available to those keen to learn. Supervision and follow-up are essential. The public members
who are interested in learning should be offered help to gain access to the learning sources.
Furthermore, suggestions and encouragement should be occasionally provided.

Keywords: customer satisfaction, the learning process, formal education and informal education.
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